
TYPES OF CUSTOMER JOURNEY MAPS 

Customer's Day-In-The-Life 
        Journey

HOW TO CREATE A B2B CUSTOMER
JOURNEY MAP?

Review Company
 Objectives 

 Create Customer
 Personas 

Focus on Target 
Customer Personas

Define Customer
 Touchpoints

Map Your Customer's
Current and Future State

WHERE CAN I USE CUSTOMER
JOURNEY MAPS?

C U S T O M E R  J O U R N E YC U S T O M E R  J O U R N E Y
M A PM A P

Improve Customer 
Experience

Create a Vision for 
Future Customer 
Experience 

Drive Organizational 
Change

Customer's Current-state 
        Journey 

Customer's Future-state
        Journey 
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